
Mission In time of crisis 

rediscovering the art of conversation,  

a reflection from St Mark’s Church Brampton 
 

We didn’t have much time to prepare for the shut down and then lock down 

caused by the rapid spread of Covid 19.  We also knew that not everyone in the 

community of St Mark’s was either familiar with, or comfortable with the on-

line world.  A high percentage of the congregation do have a smart phone or 

an email address but that did not mean we were ready to transfer all our 

communication to the internet. 

What we did was simple, and effective.  We realised everyone still had a 

phone, and a lot of people even had a land line, and a home address.  Thankful 

that we had taken GDPR seriously and had permission to contact everyone. We 

decided our strategy was to keep connected by mail and by phone.  To achieve 

this, we identified 8 people in the congregation who would each take 

responsibility for keeping in touch by phone with 4 or 5 others.  This was not to 

stop the existing contacts taking place, but was intended to ensure that no-one 

got missed out because everyone thought someone else was ringing them.  

The 8 then also support one another with regular phone calls – it’s a simple 

model but so far has been met with enthusiasm, and is continuing to build 

community in a time when that could so easily have been lost.   

Sustaining a community by way of conversation takes a long time, can 

sometimes be repetitive as the same questions are asked and answered, and 

yet it is already drawing people into closer relationship with each other as 

worries and concerns are shared.  We have stories of people receiving a phone 

call at “just the right moment,” of relatives reassured that their loved one is 

being supported and cared for, of levels of anxiety reducing, amongst other 

stories. 

The second part of the strategy was to use the mail – both e-mail and postal 

mail - to reach everyone in the community twice a week.  Each Sunday folk 

receive a short reflection, either by email or through the post, sent out to 

accompany the packs of reading and prayer materials that were distributed at 

the beginning of the lock down.  These packs are now being updated to go 

through May so there is a sense of continuity and calm.  The packs suggested 

daily prayer at 0930, readings from the Psalms and Gospels for each day of the 



week, and the lectionary materials for Sundays, as well as ideas for Holy Week 

and Easter. 

On a lighter note, our Church Warden writes to everyone each Wednesday, 

and again this is posted out to those without email, with an anecdotal account 

of living through the upheaval and uncertainty with a grateful heart and a dog 

called Poppy. 

It all adds up to a low tech, safe and sustainable conversation with and through 

the congregation that includes everyone, and can easily be added to by others 

wanting to connect to the church whose doors are shut, and hearts are open! 

Rev Julie Lomas 


